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Columbus, OH: As a strategic partner to Synergem Technologies, DDTI will provide NENA i3 compliant 
software to two California regions representing 261 emergency call centers processing 50% of the 
State’s 9-1-1 calls. DDTI’s core services include an Emergency Call Routing Function (ECRF), Location 
Validation Function (LVF), Location Database (LDB), Spatial Interface (SI) and MSAG Conversion Service 
(MCS).  

The Northern California Region represents 166 emergency call centers providing service to 34 counties, 
including the San Francisco Bay area. Through Synergem, DDTI’s solutions will also support CenturyLink’s 
Next Generation 9-1-1 services to 95 call centers in the State’s Southern Region, which includes Orange 
County and San Diego. 

 “DDTI is honored to be working with Synergem to provide National Emergency Number Association 
(NENA) i3 compliant software and services to support the California Governor’s Office of Emergency 
Services (Cal OES) initiative. The rapidly growing market acceptance of our capabilities reflects DDTI’s 
commitment to support 9-1-1 professionals with the very best capabilities,” Ron Cramer, DDTI President. 

About DDTI: Since 1998, Digital Data Technologies, Inc. (DDTI) has been providing state-of-the-art 
software and GIS services to the public safety industry and local government agencies. At the forefront 
of Next Generation 9-1-1 (NG9-1-1), DDTI provides NENA i3 compliant software and GIS services that 
ensure the reliable and timely routing of emergency calls. Every day, our solutions protect the lives and 
property of millions of people. To learn more, please visit www.ddti.net.  
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